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Data Specifications

System Requirements

Computer Hardware

e Windows XP (Home or Professional Editions)

Processor running at 2.0 GHz or higher
512 MB of RAM or greater
Monitor allowing for resolution of at least 1024 x 768
Software
Microsoft Internet Explorer 6.0 (or later)
For QuickBooks Users
- QuickBooks 2003 (or later), or
- QuickBooks Contractor Edition 2003 (or later), or
- QuickBooks Enterprise Edition
e Internet Access
e High-speed cable (two-way), or
e DSL

Technical Requirements
e Handheld Units
=  Win Mobile 5.x
= WWAN or Wi-Fi ready
= Bluetooth (if desired accessories require)
e Lap Top Computers
=  Windows XP (Home or Professional Editions)
= Processor running at 2.0 GHz or higher
= 512 MB of RAM or greater
= Monitor allowing for resolution of at least 1024 x 768
e Wireless Wide Area Network (Cellular)
= One data account for each device (or emulator) in the field
e Wi-Fi
= 802.11x capability for each device in field
= Devices synchronize when in range of accessible wireless access
points

How to Place an Order
To place an order, please contact us at myServiceForce.com or 866-966-6111. The Order

Process is done in three easy steps, Configure the System; Place the Order; Confirm the
Order.
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Setting-Up QuickBooks

If you are using QuickBooks in conjunction with FieldMaster Pro, there are some things
you should do to ensure the most successful integration between FieldMaster Pro and
QuickBooks. Quite simply, you will want to make sure that your QuickBooks file is in
good order. We suggest doing this before you place your order. Following are some
suggestions for preparing your current QuickBooks file to integrate with FMP:
Employee List

Make sure all your employees are listed correctly (same format)
Delete or inactivate any unwanted or unnecessary entries (employee
entries that you no longer want in your file, entries that may have been
mistakes, duplicates, etc.).

Customer: Job List

Clean-up your Customer: Job list by Inactivating or Deleting
unwanted entries (customers or jobs). Remember to look for duplicate
entries of the same customer and entries that may have been mistakes.
Make sure your customers are listed correctly and that entries are
consistent (i.e., LastName, FirstName or FirstName LastName).

If a customer has multiple work sites, make each work site a job under
a single customer entry (drag-and-drop as needed). Note: After the
integration with FMP is established, your ability to drag-and-drop
customers and jobs will be limited, so now is the time to do this.

Make sure that your Bill To and Ship To addresses have a consistent
format, such as:

Customer Name

Address Line 1

Address Line 2

City, State, Zip

Item List

Delete any unwanted or unnecessary items (items that you no longer
want or need, entries that may have been mistakes, duplicates, etc.)
Make changes to item names and descriptions as desired

Make sure that the names and descriptions of your items have the same
format

This can be a good time to simply organize your item list

If you decide you want to create a new QuickBooks data file, now is the time
to do so. It is much easier to do this before the integration between
QuickBooks and FieldMaster Pro has been established. If you need assistance
with the above, a FieldMaster Solutions representative will be available to
provide a 30-minute review of your QuickBooks file and offer suggestions
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based on the above guidelines. Note: This will in no way be a financial
consultation. We will refer any accounting issues, questions, etc. to your
accountant or other applicable professional.

Installing FieldMaster Pro

Below is intended to give you an idea of the steps that will take place to get you up-and
running with FieldMaster Pro.

Control
e \Web-based database is setup by FMS representative based on a Company ID
that you will choose.

Financial Client
e Download the Financial Client setup file to the machine where it will be
installed (a link will be provided for you to download the file).
e The setup file must be installed on a computer on which QuickBooks is
installed.
e A FieldMaster representative will install Financial Client via an on-line
computer session such as WebEXx.

Porting Data

e Moving data from QuickBooks to FieldMaster is part of the Financial Client
installation; this is typically completed within a couple hours.

e If you track data in a separate program or database, we may or may not be
able to import that data into FieldMaster. If we can import such data, this is
done for an additional fee based on your specific need and the time that will
be involved.

Mobilize

e The Mobilize software will be loaded on the device the first time that device is
connected to the Internet.

e Installation and activation is straightforward and user-friendly.

e If using the device emulator on a laptop, installation will be done either via a
CD-ROM or a download from the Internet.

Selecting and Activating Cellular Service
e What wireless company seems to have the best coverage in your service area?
e Purchase data accounts for each of your devices.

Training
e We train employees whom you select; they in turn train additional employees.
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e (Train-the-Trainer). This training is done remotely via live, interactive web
based sessions.

e Access the FieldMaster training materials on the Internet at your convenience.

e Additional training sessions are provided for a fee.

Customer Service

Email support

Live chat support
Telephone support
Web-based help center
On-line user group



